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Consent to Personal Data Collection and Processing and Statement 

concerning the Release from Medical Confidentiality Obligations 

 

Status as of June 1, 2016 

 

For the benefit of the second medical opinion service, data of the customer must be 

collected, stored and used. This also includes data about the customer’s health, which is 

subject to special data protection requirements, protected by law and bound to medical 

confidentiality. The second opinion is formulated entirely on the basis of the data provided by 

the customer. Therefore, the collection, storage and use of this provided data is vital for the 

provision of a second medical opinion. 

 

The following data will be collected, stored and used (hereinafter called “collected data”): 

 

— Personal data such as name, address, date of birth, sex, telephone number, email 

address and specific data about the customer’s health including medical imaging 

reports indicated and stated for the purpose of registration, order processing, 

formulation and settlement of the ordered second opinion. Please find all different steps 

of order processing on www.doctoritas.com. 

 

— The second medical opinion for the purpose of being transferred to the customer or 

his/her representative. 

 

— Invoicing information of the cooperation partner so that experitas may invoice the 

services rendered. 

 

The data will be solely collected, stored and used by experitas GmbH, Canongasse 22/Top 

4-5, 1180 Vienna, by a cooperation partner named on www.doctoritas.com and by the 

association “Internationale medizinische Zweitmeinungsplattform Österreich” (International 

Platform for Medical Second Opinions) located in Vienna. 

 

The customer has the right to request a copy of his/her data or the data of his/her alias. 

Further, the customer has the right to have his/her data erased, blocked or rectified. If the 

erasure is not permitted due to legal regulations, the data shall solely be accessible and 

available when required by compulsory legal regulations. 

 

The customer’s data shall be treated confidentially and in accordance with all legal 

regulations—in particular the Datenschutzgesetz (DSG) 2000 (Austrian Data Protection 

Act 2000). The data collected and stored shall only be used as indicated. 

http://www.doctoritas.com/
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Moreover, relating to the request for a second medical opinion on www.doctoritas.com, the 

customer releases the medical specialists (cooperation partners) who were assigned to the 

request from their medical confidentiality obligations to the extent necessary in order to fulfill 

the predetermined purposes. 

 

The customer is aware that he/she may revoke his/her consent to personal data collection 

and processing and his/her statement concerning the release from medical confidentiality 

obligations at any time with effect for the future. 

 

Such revocation on behalf of the customer results in the termination use of the site and the 

termination of the second opinion contract. 

 

Being aware of this information and the conditions of revocation the customer 

expressly consents according to articles 4 Z 14 and Z 6 Austrian Data Protection Act 

(DSG) 2000 to the collection, storage and use of his data by experitas GmbH, 

Canongasse 22/Top 4-5, 1180 Vienna, by a cooperation partner named on 

www.doctoritas.com and by the association “Internationale medizinische 

Zweitmeinungsplattform Österreich” (International Platform for Medical Second 

Opinions) located in Vienna. 

 

In order to exercise his/her rights the customer may contact experitas GmbH, Canongasse 

22/Top 4-5, 1180 Vienna, via telephone +43 1 890 57 67 or email info@doctoritas.com. 

 

Furthermore, the customer consents to the use of his/her pseudonomized health-related data 

for quality assurance, evaluation and further development of the second opinion service. 

 

By check-marking the relevant box concerning the declaration of consent the customer 

confirms having understood the declaration of consent and agrees expressly to it. In the case 

of significant modifications in the course of the collection, storage and use of the customer’s 

data, the customer shall be informed by means of a clear and unambiguous notification on 

www.doctoritas.com. Here again, the customer is entitled to make use of his/her right of 

revocation and his/her right to have his/her stored data erased, blocked or rectified. 
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